Tore Olafsson
Flat 25 The Belvedere
Homerton St

Cambridge

CB2 0NT

Email: tore@midsund.org
Tel: +44 (0)771 776 0105
PROFILE:



I am primarily a Sybase & MSSQL DBA, MCTS Certified 2008, and have good experience in migrating data/systems between the two. I have a thorough knowledge of both UNIX (HP and Solaris) and Windows Server operating systems acquired in the Finance, Telecoms and Web sectors.  I have broad experience in being able to work on my own or in a team as well as leading a team and I am comfortable with all of these working environments.  I have PRINCE2 Practitioner accreditation for Project Management. My leadership skills have been developed in the form of defining directions and priorities and in being available to members of my team, and also in providing training and guidance on technical issues. My career to date has allowed me to develop first class leadership, design and problem solving skills.  I am seeking a post that will allow me to further enhance my existing skills and also afford me the opportunity to develop new ones. 
SKILLS:
10-11 Years 
- Fully proficient in Sybase Adaptive Server versions 11.x to 15, Replication Server 11.5 to 15.0 and also Microsoft SQL2000 / SQL2008. MCTS certified for SQL Server 2008. 
- Good knowledge of Sybase IQ and Data Warehousing (Business objects).


- Working knowledge of Oracle. 


- Good knowledge of DTS and SSIS including their use in migrating from Sybase to MSSQL. 


- Good Unix shell scripting and System Administration of UNIX (HP and SUN)


- Very good knowledge of Transact SQL and Stored procedures. 

- Good understanding of clustering solutions for both Unix and Windows and their use with a SAN.  


- Extensive I.T Operations knowledge.

5-6 Years 
- Experience of Openlink and Murex bank dealing systems.


- Thorough knowledge of HP Omniback and Veritas Netbackup backup software.


- Good degree of computer literacy including programming languages C, Fortran, Turbo Pascal and most Microsoft and Lotus packages and systems.  


- The design, implementation and running of scheduling software BMC Control M.


- Good understanding of IIS and Apache Web servers.


- Administration of Documentum system.

- Knowledge of Web-design using packages/systems like Microsoft FrontPage, Macromedia Dream Weaver, MySQL, PHP as well as CMS systems like Modx, Joomla and Mambo.
6 Months
- Experience of Fidessa.  Some experience as Ingress DBA.

- Some knowledge of AS400 and Datamirror

WORK EXPERIENCE:

UBS – Sybase/MSSQL Operations in Zurich





01/10 -
-
Day to day running of several hundred MS SQL Servers from version 2000 up to 2008.

-
Involved in migrations of SQL Server from 2005 to 2008.

-
Day to day running of hundreds of Sybase servers, from version 12.0 up to 15.

-
Active part in migrations of Sybase ASE 12.5 servers from Solaris 8 machines to ASE 15 on Solaris 10. 

-
Administration of complex Sybase replication systems up to version 15.

-
Administration of ECDA option for Oracle (Direct Connect) as part of complex Replication system.
-
Participation in planning meetings with developers and application/business teams.

EDB – Sybase/MSSQL Team Leader in Oslo, Norway




01/09 – 01/10

· In charge of team of engineers who do production support and new installations for Sybase and MSSQL.
· EDB is a consultancy company so a large part of the job is liasing with our customers.
· I am also in charge of various outsourcing resources, specifically teams in Ukraine and India.
· Responsible for writing the procedure for and carrying out several critical upgrades to the Sybase ASE and Replication servers up to version 15 as well as other documentation relating to production support.
· Management of extremely complex replication systems involving replication to and from DB2 and Oracle databases via Direct Connect (ECDA).
· Involved in various cross over projects between MSSQL and Sybase.
· Some involvement with ControlM rollout, drawing on past experience.
· Involved in a PCI DSS standardisation process.
Midsund Ltd - Website Engineer







04/08 – 01/09
-
Working on a collection of websites which deal in online marketing.

-
Main technical task is in the backend design of the website which runs off the mysql database and php 
architecture.

-
Also offer input and advice regarding the frontend design of the websites.

-
One of the websites runs off the CMS MODx whilst another runs off Wordpress, the other websites run 
off bespoke dynamic SQL architectures.

-
Also involved in Search Engine Optimisation for the site.

-
Another significant part of the role is to contribute to the content of the websites with various articles from 
time to time.  

Norwich Union (via Anite) - DBA Team leader





04/07 – 04/08
-
Team Leader for the Sybase and MSSQL DBA Team

-
Responsible for maintaining the Sybase and MSSQL servers on a day to day basis.

-
Maintenance of multi way replication for the Production Sybase and MSSQL Databases

-
Documentation of procedures and routines for maintenance of database systems.

-
Maintenance of HiInvest product which ran against Sybase and MSSQL servers.

-
Investigating the possibility of migrating from Sybase 12.5 to Sybase 15 including a move to a 
clustered Sybase and MSSQL environment.
-
Also involved in a project to introduce Sybase HA which was successfully put into production.

-
Investigated the feasibility of upgrading the MSSQL Servers from version 2000 to 2005.

-
Worked closely with developers on both Sybase and MSSQL databases.
Fish4 – Senior Sybase DBA







05/06 – 11/06

-
Responsible for running the Sybase servers on a day to day basis.
-
Maintenance of the Sybase EFTS server for integrated full text searching.

-
Overseeing the Migration from Sybase to Microsoft SQL server, including converting all the overnight batch jobs etc.

-
Wrote operational procedures for both Sybase and Microsoft SQL server.

-
Investigated the possibility of migrating from Sybase 12.5 to Sybase 15.

-
Worked closely with developers for both Sybase and Microsoft SQL server.

-
Created reports for Management using both standard SQL and also working with a team who ran Business Objects.

UFJ International plc – Senior Sybase DBA





05/04 – 12/05
-
Provided support to Sybase developers
-
One of the main tasks was to document and put in place proper operational procedures regarding the running of the Sybase systems. 

-
Created a new set of maintenance scripts for the Sybase servers, which required work in both Sybase and UNIX scripting.

-
A large part of the role also dealt with Unix Solaris production and development support including backups.

-
Gained some knowledge of AS400 and especially Datamirror which we use to keep one of our Sybase servers synchronised to the matching AS400 database.

-
Introduced a Veritas Netbackup solution into the Bank for backing up our Unix servers.

-
Conducted initial planning for a migration of the Sybase servers from version 12 to 12.5 
Bank for International Settlements – Senior Technical Support Engineer


08/01 – 05/04
-
Team leader for the Database team responsible, amongst other duties, for the daily running of the Bank dealing database.  One of the major projects achieved was the upgrade of all Production servers from version 11.9.2 to version 12. I am currently involved in the planning and design of the next major Sybase upgrade from 12 to 12.5.1 and also a consolidation project of our existing MS SQL servers.
-
Responsible for implementing and maintaining the BMC Control M scheduling product.

-
Active role in the day-to-day running and design of the Bank backup system, Omniback from HP

-
Member of the Unix team overseeing the smooth running of the HP Unix environment, including service-guarded packages.

-
Significant involvement in the implementation and support of Documentum, a document managing system, to the bank.

-
Production Database involvement in the introduction of a Data Warehouse project to the bank based on Sybase IQ, Datastage and Business Objects.

-
Involvement in running the bank Oracle systems version 7 and 8i.

Switching Test Solutions AG, Zurich – Sybase DBA




03/01 –  08/01

· Administering databases both in development and production support.

· Actively involved in the upgrade of ASE dataservers and Replication servers to version 12.

· Application of performance and tuning to the entire system (ASE’s and Rep server’s) as well as looking at SQL code used in the applications which run on the dataservers, and suggesting ways to optimise the queries.

· Production support has concentrated on optimising the existing 11.5 ASE/Repserver systems installed at client sites, and trouble shooting any problems that occur, this has involved travel to a client site in the Netherlands.

· I took the opportunity to learn some basics of the Oracle RDBMS

Credit Suisse First Boston, London - Sybase Support/Developer



09/00 – 03/01

· This role was evenly split between development and support.

· The main development task involved an upgrade of the production database from ASE 11.0.3 to 11.9.2.

· The upgrade task required a thorough examination of the relevant IT system to establish what applications interact with each other and led to the creation of a document which was adopted as a guide to the system by both the development and support teams.

· In the support role I was in charge of writing scripts to generate reports and also trouble shooting and cleaning up old scripts. This involved a considerable amount of shell scripting in Unix.  It also involved a lot of communication with the traders and people in various other departments linked with the equities division.

· The support role also involved support of the Fidessa front-end application and also the Fidessa back end to a certain extent.  This meant that I had to learn elements of the Tcl language.

Sybase UK Ltd, Maidenhead - Technical Support Engineer



09/99 – 09/00

· Worked on the Server help desk supporting Adaptive Server Enterprise versions 11.0.x through to 12 and also Repserver.

· The support was mainly been for Sybase products on Unix architecture although there was also a fair proportion on NT and a few cases on VMS and LINUX.

· The most common issues encountered involved performance and tuning, corruption, procedural queries, disaster recovery, SQL coding queries and identification of bugs.

· The role required many different skills, both technical and communication.  I was able to display and improve these skills during the project.  This was expressly recorded in my appraisal. 

· A large part of the role was based around researching and problem solving and communicating solutions to the customers.

EDUCATION &

QUALIFICATIONS: 





Loughborough University 


1997 - 1998




M.Sc. Information Technology





The University of Birmingham 


1991 - 1995




BEng&Com 2.2 (HONS) Manufacturing Engineering 

& Business Studies




Wellingborough School, Northants 

1986 – 1991




A – Levels: Economics, Physics, Maths, General Studies




GCSE’s:     Mathematics, Physics, Biology, Chemistry, 





     Geography, History, English Language, 





     English Literature and French

